
LaTanya Cosey, 

Certified Etiquette Consultant 
Founder of

U.G.L.Y. Understanding God’s Love for You Inc.

U Gotta Love You L.L.C. (U.G.L.Y.)

The Ugly Duckling School of Etiquette

“Preparing Leaders to make their mark!”



ABOUT US

The Ugly Duckling School of Etiquette is where people can become everything they have the 

potential to be. 

A fusion of education and empowerment, our programs and courses equip students with the 

modern etiquette skills they need to be confident in any professional or personal situation. While 

we’re here to teach participants how to carry a captivating conversation and eat in a formal 

setting, with us, students gain so much more. They learn how to show up as their best selves in 

any situation. They learn unshakable confidence. And most importantly, they learn everything 

they need to gain a competitive edge – in the classroom and beyond. 

Our practical, but powerful, courses and programs level the playing field of success for students, 

regardless of their background. Through partnerships with schools, colleges, universities, and 

organizations across industries, we strive to ensure that your students and employees embark 

on the next stage of their lives with the skills to succeed academically and professionally. 

We’re here to help young people be better, at school, home, and in the world. 

OUR VISION

The Ugly Duckling School of Etiquette envisions a world where people of all ages and 

backgrounds feel confident and prepared for any professional or social situation. We believe that 

etiquette is the key to success, both personally and professionally, and we are dedicated to 

helping our students reach their full potential.

OUR MISSION 

The Ugly Duckling School of Etiquette is committed to empowering individuals to be the best 

version of themselves. We do this through high-quality, comprehensive etiquette training that 

builds confidence and character. Our programs are designed to meet the needs of a diverse 

range of clients, from students who are just starting out in the world to adults who want to brush 

up on their skills. We offer private and group classes, so you can choose the learning 

environment that best suits your needs.



OUR APPROACH

Our philosophy is simple: we want to help you reach your full potential.

We believe that etiquette is about more than just which fork to use. It's about understanding and 

respecting the people around us. Our approach to etiquette instruction is based on the 

philosophy that good manners are not just a tool for impressing others, but a way of showing 

consideration, thoughtfulness, and respect.

The Ugly Duckling School of Etiquette is more than just a school – it’s a movement. A movement 

to show the world that anyone can overcome their challenges, and insecurities, and become the 

best version of themselves. A movement to pour more respect and thoughtfulness into the world. 

A movement to make all of us – and the world– a much better place. 

WHO WE SERVE 

A woman-owned and operated company, we bring our expertise and passion to: 

Elementary, Middle, and High Schools

Colleges and Universities

Churches 

Sororities and Fraternities 

Community Organizations 

Corporate and Businesses 

THE FOUNDER 

On a lifelong mission to help everyone she meets to recognize and reach their full potential,  

LaTanya Cosey is the founder of The Ugly Duckling School of Etiquette, a modern etiquette and 

professional development consulting company specializing in Youth, Professional, and Social 

Etiquette. A certified etiquette expert and an exceptional trainer, she works with individuals and 

groups nationwide to help them feel confident and prepared for any social situation. But LaTanya 

doesn’t simply teach and train – she empowers and elevates people to the best version of 

themselves. 

With professional credentials, proven expertise, and an undeniable passion for what she does, 

LaTanya isn’t just a mentor; she is a mirror of who we can become when given the opportunity to 

thrive. Relentlessly bullied and teased throughout her childhood, LaTanya rebuilt her shattered 

self-esteem, piece by piece, and has shared her story as a transformational speaker and author 

on stages across the country. Now known for her immeasurable impact and fiery passion for the 

next generation, she founded The Ugly Duckling School to be the change she wished to see in 

the world. That change is to give every person their birthright to become successful. That change 

is to prove that anyone can overcome their challenges and become the best version of 

themselves. 

That change is to transform the world – one confident leader at a time.



WHY MANNERS MATTER

More than social skills, proper etiquette has a direct impact on student's potential to succeed in 
their future careers and in the workplace.

The Facts
85% of job success is the ability to put others at ease.
71% of employers wouldn’t hire someone who doesn’t follow the appropriate dress code.
67% of job seekers are unable to make eye contact.
39% of the candidates get rejected due to overall confidence level, voice quality, or lack of smile.
Millennials and Gen Z will make up 75% of the global workforce by 2025.

And…
You only have 7 seconds to make a good first impression.
We ensure that our students make their 7 seconds count towards their future by showing up 
confident, poised, and prepared for success.

OUR CURRICULUM

An ideal complement to any academic program, our curriculum is designed to provide students 
with the often-overlooked skills that a textbook simply can't teach. From proper posture at the 
dinner table to facilitating a powerful conversation with a prospective employer, our world-class 
training programs equip students with the practical, real-world knowledge and skills to take their 
place in the world with poise, grace, and confidence.

In a supportive, engaging, and empowering environment, our certified expert etiquette instructors 
teach students the essential life skills to help them succeed in any social, business, or 
professional situation.



Signature Courses 

❖ Mind Your Manners: This course covers the fundamentals of proper etiquette. 
Participants will learn what modern manners are, why they're important, and how to use them in 
various social settings. From courteous greetings to appropriate cell phone use in public, this 
class will give participants the awareness, skills, and confidence they need to make a great 
impression in any situation.

❖ The Power of the First Impression: Studies show that we only have 7 seconds to 
make a good impression. In this session, participants learn how to make the most of an initial 
impression with everything from eye contact to engaging conversations in professional and 
social settings. 

❖ Have Them At Hello: This course teaches students how to alleviate the awkwardness 
that often comes with new situations. Instructors will teach participants the art of unforgettable 
conversation starters, small talk, and communicating with confidence. In the advanced version of 
the course, participants will step into leadership roles by learning to captivate audiences, small 
and large, and navigating various types of professional conversations with confidence. 

❖ Dining with Dignity: A meal is more than just food on a plate. It's an opportunity to 
socialize, network, and build relationships. In this course, students will learn proper table 
manners and the etiquette skills they need to dine with confidence in any situation. Topics 
include proper protocols for table settings, eating, drinking, and handling conversations at meals.

❖ The High Tea: A time-honored tradition, the afternoon, high and royal tea is still 
revered in certain social circles and is an experience that every gentleman and lady should be 
prepared for. In this hands-on course, participants will learn the rituals and social rules of tea. 
From what to wear, to how to pour and serve, to how to sit and eat properly, this fascinating and 
engaging session covers all the essential skills participants need to attend tea with confidence. 

❖ The Perfect Gentleman: Contrary to popular belief, chivalry is not dead. But in some 
instances, it has to be revived, and in others, taught. In this comprehensive course, men, of all 
ages, learn how to show up well-mannered and self-assured in the workplace and in the world. 
Topics covered include attire, leadership, business etiquette, and dating respectfully. 

❖ The Graceful Lady: Designed with the feminine in mind, this powerful course teaches 
women how to handle themselves with grace. From sitting and walking gracefully to choosing 
the right outfit for the occasion, ladies will learn how to handle themselves in professional, social, 
and intimate relationships without compromising their own dignity, respect, or that of others.

❖ Poise Under Pressure: Mishaps and mistakes happen. Whether it’s a spilling drink at 
the dinner table or fumbling an important presentation, handling hard moments and potentially 
embarrassing situations is a skill that everyone needs. This session delivers the tips and tricks 
needed to turn any difficult situation into a successful one.



❖ Business Etiquette: Presenting ourselves properly and powerfully is the key to professional 

success. In this all-inclusive course, we cover essential workplace success skills such as: 

➢ Impressive Interviewing: As professionals, the job interview is one of the most 

important opportunities we have to make a great first impression and showing up prepared is 

essential. In this in-depth session, participants will learn everything from how to dress for an 

interview to handling challenging questions with confidence.

➢ Wardrobe and Image: To be taken seriously and seen as a professional, we must 

dress and look the part. We’ll discuss appropriate clothing choices for the office and after-

work functions to ensure participants show up for every event looking and feeling their 

absolute best. 

➢ Effective Communication: What we say and how we say it are keys to success in the 

workplace. Whether it’s a 30-second elevator pitch or presenting ideas and information in a 

meeting with management, this session covers how to communicate clearly and confidently. 

➢ Social Media: social media is not simply about connecting with friends and family–it is 

a permanent, and public, reflection of who we are. As professionals, it’s imperative to be 

mindful of how and what we share on the internet. This session covers the do’s and don’ts of 

social media usage, how to manage and protect our professional reputations online, and 

using social media platforms effectively to build professional relationships. 

➢ Fine Dining Etiquette: When the boss or a colleague extends an invitation to lunch or 

dinner, every professional must know how to conduct themselves and make a great 

impression. This session teaches table etiquette and proper protocols for sitting, eating, 

drinking, and handling conversations with ease. 

* Courses are available individually or delivered together as a full or half-day 

program.

Through our curriculum, participants walk away with: 

❖ Improved self-confidence

❖ Greater social awareness

❖ Enhanced leadership skills

❖ Stronger networking abilities

❖ Better collaborative teamwork skills

We are here to empower you with the social graces, etiquette skills, and 

confidence you need to take your place in the world and make your mark. 











A movement to make all of us – and the world–
a much better place. 

Visit us and follow us on our social media platforms.
Thank you so much for your time.

LaTanya Cosey

(414) 587-6492

www.understandinggodsloveforyou.com

FB: UGLY Understanding God’s Love for you

IG:@uglylove

LinkedIn: LaTanya Cosey
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